
SURVEY [please drop off in book drop or at library front desk]  thank you
La Glace Community Library,
Box 209
9924-97 Ave, La Glace, AB. T0H 2 J0

	Please rate each library service you have used
(rate 1 (low) to 5 (high))

	Customer service
	1
	2
	3
	4
	5
	n/a

	Collection
	1
	2
	3
	4
	5
	n/a

	Programs, classes, events
	1
	2
	3
	4
	5
	n/a

	Online services
	1
	2
	3
	4
	5
	n/a

	Inter-Library Loan
	1
	2
	3
	4
	5
	n/a

	Computers/workstations
	1
	2
	3
	4
	5
	n/a

	Internet access
	1
	2
	3
	4
	5
	n/a

	Hours of operation
	1
	2
	3
	4
	5
	n/a

	Welcoming environment
	1
	2
	3
	4
	5
	n/a

	Comfortable environment
	1
	2
	3
	4
	5
	n/a

	Overall please rate the library
	1
	2
	3
	4
	5
	n/a



	My Experience at La Glace Community Library

	
	Strongly disagree
	
	
	Strongly agree

	The Community Library has helped me to feel a sense of belonging in my community
	1
	2
	3
	4
	5
	6

	Learning opportunities at the Library have helped me to build skills to use: [see items below] 
	

	1.Electronic devices
	
	
	
	
	
	

	2.Device Apps
	
	
	
	
	
	

	[bookmark: _GoBack]3.Other tech or help with
	
	
	
	
	
	

	Visits to my library make me more aware of my community and what it has to offer
	
	
	
	
	
	



What do you value most about the library? _____________________
________________________________________________________
Other Comments:  ________________________________________________________
Any Questions?  Please come in and talk to the staff 

